Enterprise Logistics Management System

Help Reference Guide

Search for a Maintenance Issue

Overview

The Warehouse Management module Maintenance Issue Inquiry process provides the ability to
inquire about both pending and prior issues.

With the Enterprise Rollup, searches can be focused within a particular Logistics Programs,
Regions, Sites, or Warehouse.

Navigation
Inquiries > Maintenance > Issue > Maintenance Activity Issue Inquiry page

Procedures

Search for a Maintenance Activity Issue

One or more of the Search Criteria fields can be entered to isolate the results. By default, all

(:) Reset

results are displayed. Selecting at any point of this procedure returns all fields to
the default "All" setting.

1. Inthe Search Criteria section, narrow the results by entering one or more of the following
fields.

Instructions
Enterprise Rollup
Search Criteria

i Document Nbr All i Work Order Nbr All
i Part Stock Nbr Al i Work Order Status Cd | All v
ilssue Status Cd All v i Asset Id (5 max.)

All
Show Closed Maint Issues ||

Parts Order DT/TM From = Parts Order DT/TM To &

Q, Search | | () Reset

Q, Search _ . - .
2. Select . Results appear in the Maintenance Activity Issue Inquiry
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Search Results grid.

Maintenance Activity Issue Inquiry £ Grid Options ¥

Maint Activity 1+ Y Assetid Y Work Order Nbr Y Work Order Status Y Asset Stock Nbr Y Part Order Dt §

Y Issue Status Y Labor Hours Y Equipment Pool Y Work Order Reason b 1
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View the Maintenance Issue Inquiry Details

1. Select ” . It becomes * and the Maintenance Activity Issue Inquiry Details grid appears.

Maintenance Activity Issue Inquiry £ Grd Oplions
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Isolate Maintenance Issue Inquiry Results

Isolating the Maintenance Issue Inquiry Search Results can be found in the Enterprise Rollup fea-

o Reset

ture. Selecting at any point of this procedure returns all fields to the default "All" set-
ting.

1. In the Enterprise Rollup section, narrow the results by entering one or more of the fol-
lowing optional fields.

Instructions v

Enterprise Rollup

Logistics Program  Select an LP L 4
Region All v
Site All v
Warehouse All v

VApply | ()Reset
Search Criteria

-~
2. Select . Results appear in the Maintenance Issue Inquiry Search Results grid.
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